& DELTA DENTAL

Delta Dental Member Portal

You might not think you need to download a dental insurance ID card at 4 in the morning ... until you do.

That's why we've added a number of great features and enhancements into our new member portal.

The Delta Dental member portal lets you communicate with us at a time that works for you, through

whatever channel is most convenient.
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What’s New? Additional Features

What's been added to the online member portal? e Simplified navigation
e Arevised dashboard with at-a-glance summaries e Personalized oral health content
of benefits, claims, EOBs, and more. e Communication preferences
e A downloadable ID card means you'll always have e  Multi-channel support
your card at your fingertips. e 24/7 access to Delta Dental benefit information
e Secure messaging, in case you have to talk with e Quick links for oral health information

us about benefits, claims, or treatments.
e A cost estimator tool that lets you see the range Logg|ng |n
of costs for a procedure in your geographic area,
and helps show why it pays to go with a PPO™ Sign In or Register at www.deltadentalwi.com.
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Register for an online account at www.deltadentalwi.com/registration

How to Enter

*»  Once you're eligible for dental benefits, visit
www.deltadentalwi.com/registration to create an
online account.

¢ For every month you log in through February
2020, you'll automatically be entered to win a
$200 Visa gift card & electric toothbrush. Four
runners-up win an electric toothbrush as well.

*  Drawings are on the first business day of each
month.

* For contest rules and restrictions, see website for

details: www.deltadentalwi.com/sweepstakes.

Member Portal Features

*» Download or email an ID card

«  View individual & family dashboards to see how
your plan has been utilized

« Use our new cost estimator tool

¢ Go paperless with online EOBs

¢« Securely communicate online with Delta Dental
Customer Experience Specialists

* Personalize featured content based on your

preferences



